




First Reminder Card 
 
U.S. DEPARTMENT OF VETERANS AFFAIRS 
VETERANS BENEFITS ADMINISTRATION 

 Recently, we mailed a survey to you as part of a study of 
customer satisfaction with the education benefits claims 
process. 
 
• If you have returned the survey, thank you. 
• If not, please take a few minutes now to complete and 

return the survey. 
• If you have lost or misplaced the survey or if you have 

questions, please call the VA Project Coordinator at 1-
800-659-5432. 

 
Thank you. 

 

 
 
 





 
Final Reminder Card 

 
The Department of Veterans Affairs  

is waiting to hear from you! 
 

Your opinion will help improve the benefit 
services for veterans and other beneficiaries. 

 
If you have already completed and mailed your 

survey, Thanks.  If not, please do it TODAY! 
 

If you have any questions about this survey, please call the 
VA Project Coordinator at 1-800-659-5432. 

 
 




